
Terms & Conditions – Highest Spender offer – iPhone 6s

1. This Offer ('Offer') from RBL Bank Ltd. ('RBL Bank') is open to select cardmembers holding a valid and current
RBL Bank Credit Card ('Card') with no outstanding payment pending for more than 30 days ('Cardmember').

2. Offer shall be valid from 1st day of October 2016 to 31st October 2016, both days included (“Term”) unless
extended by the RBL Bank. Offer is made available to the selected Cardmembers at the sole discretion of RBL
Bank.

3. If a Cardmember has more than one RBL Credit Card, he/she must confirm the specific RBL Credit Card for
availing the said offer by verifying last 4 digits of the Card number in the email communication or by calling up the
Customer Service helpline. Spends on multiple cards cannot be clubbed by the RBL Bank Cardmembers for the
said Offer.

4. Under the Highest spender of the week offer, a Cardmember can win an Iphone 6s - 16 GB, if the spends on the
Card are highest in that week. In case of multiple Cardmembers with equal spends on the respective Credit Cards
in the same week, the winner will be decided basis the 1st Cardmember who achieved the highest spend. Refer to
‘Week’ definitions below.

5. Week” shall mean period of 7 days starting from 12.00 AM of the 1st day and ending at 11.59 PM of the last day of
the week during the Offer Period.

Week 1: From 1st October to 7th October, 2016
Week 2: From 8th October to 14th October, 2016
Week 3: From 15th October to 21st October, 2016
Week 4: From 22nd October to 28th October, 2016

6. The eligible spends on the cards will be calculated basis the actual Transaction date during the week.
7. The iPhone Model and variant cannot be exchanged for any other variant/product or redeem in cash or any other

means and no options will be given to the winner to choose from. The iPhone 6s 16 GB will be sent to the Winner
within 30 days post the offer end date. Winners will be intimated via registered email &/or SMS on registered
mobile numbers and the names of the winners will be announced on RBL Bank website within 5 days after the end
of each week.

8. A Cardmember can be a winner of the iPhone 6s only once throughout the offer period. In case a Cardmember
becomes the Highest spender for more than 1 week, the winner for the 2nd time will be awarded to the
Cardmember with the 2nd highest spends in that week.

9. The offer is not valid on cash withdrawals, Balance Transfer or Dial for Cash or any other loan on Credit Card.
10. Decision of RBL Bank about eligibility of Cardmembers shall be final and binding.
11. RBL Bank does not endorse any of the products or brands being offered under this offer and will not accept any

liability pertaining to the quality, delivery or after sales service of such products which shall be at the sole liability
to Manufacturer.

12. RBL Bank shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or
otherwise of any goods/ services availed of by the Card Holder/s under the offer.

13. RBL Bank will not entertain any correspondence or communication regarding the validity and acceptability of the
Offer.

14. This Offer is a stand alone Offer and the benefits offered under this Offer cannot be clubbed together and/or in
any way be cumulated with any other offer of RBL Bank in any manner, or form.

15. Any disputes arising out of this offer shall be subject to arbitration under the Indian Arbitration and Conciliation
Act, 1996 including any statutory amendments carried thereof. Arbitration shall be conducted by a sole arbitrator
appointed by RBL BANK for this purpose and the award of the arbitrator shall be final and binding on the
cardmember and RBL BANK. The Place of arbitration shall be New Delhi and the language of arbitration shall be
English. Existence of a dispute, if any, shall not constitute a claim against RBL BANK.

16. Cardmembers are not bound in any way to participate in the Offer. Any such participation is voluntary and the
same is being made purely on a “best effort basis”.

17. RBL BANK reserves the right to modify or change any of the terms and conditions applicable to the Offer at any
time without prior notice.


